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Original Article

University Students’ Evaluation of the Validity of Support Services
for Peers with Low Vision: A Study of the Influence of Personal Characteristics
of Students without Disabilities

Daisuke AIBA 'and Risa NARA >

! Department of Special Needs Education, Aichi University of Education
? Graduate Course of Disability Sciences, University of Tsukuba

Japanese Journal of Higher Education and Disability, 1(1), 13-23, 2019

Abstract: This research project examined the impact of nondisabled college students' individual factors on their
attitude toward support services for students with low vison, specifically in evaluating the validity of particular services.
In all, 418 nondisabled students participated in the investigation. We set up a scenario in which the students with low
vision were asking the university administration for reasonable accommodation in campus facilities; we then asked the
participants to answer a questionnaire regarding newly introduced low-vision support services for disabled students. Our
factor analysis on the collected answers showed that services can be categorized into classroom support, grade
assessment, and organizational support, which revealed the multidimensionality of the service content. We investigated
participants’ individual factors (presence/absence of conversation with the disabled, friends with the disabled, interests on
support services, and desired job types) and examined how these characteristics affected their evaluation of the validity of
the support services by using multivariate analysis of variance (MANOVA). We found that the effect of interests and job
type factors were evident in all support services. Comparing one group with a keen interest in the subject with a group
without it, or a group that wishes to have support jobs with one that wishes to have general jobs, the former of both
showed a more positive attitude toward support services. Conversation with disabled peers, on the other hand, showed an
apparent effect only on organizational support, and the group had conversation with the disabled showed a more positive
response than the non-experienced group. The results suggested the need and importance of positive encouragement by

disabled students themselves in improving and expanding the support system.

Key words: students with low vision, reasonable accommodation, support services, disability disclosure,

help-seeking behavior
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