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Abstract: The purpose of this study was to identify the problems universities have in providing mutual un-
derstanding support for disabled students in Japan. A survey on the state of such support was distributed to staff
assigned to mutual understanding support for disabled students at 1,132 colleges and universities nationwide.
Effectively completed questionnaires were returned from 414 schools (response rate 36.6%). On the provision
of support for students who need it, 31.7% of the respondents answered that their schools had either “few provi-
sions” or “no provisions yet.” More junior colleges and technical colleges, as well as universities with less than
1,000 students, reported having few or no provisions. The main reason for the lack of provision of support was
attributed to the “shortage of personnel to provide such support” (58%), followed by “problems with instruction

format,” “lack of budget,” and “lack of functions for developing personnel to provide support” (about 30% each).

Key words: support for student with disability, reasonable accommodation, mutual understanding support
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